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Trwéc khi vao chi dé chinh, t6i mudn ké ban nghe cau chuyén kha néi tiéng trong gidi

lam website vé& chiéc button tri gia 300 triéu dé la:

Ngay x(ra ngay xwa, & mot dat nwéc no, c6 mot trang web ban hang... Chirc ndng co ban

ctia mot trang web ban hang thi ai cling biét: hién thi hang, cho hang vao gid, va thanh toan.

Cau chuyén cua ching ta bat dau & chirc ndng “Thanh toan”, khi ngwdi dung da cho hét hang
vao gid, moét form nho nhé xinh xinh hién ra, véi 2 trwong username va password, 2 nat Login
va Register, mot link Quén mat khdu. Thé nhwng, chinh cai form be bé xinh xinh nay da gay
thiét hai dén 300.000.000$/nam cho trang web ban hang (!)

Van dé& & chd, ngudi dung phai dang nhap trwéc khi muén thanh toan. Doi lap trinh nght
rang “Chi can dang ky tai khoan la théng tin ngwéi dung cé thé dwoc lwu lai, & nhivng lan sau
ho khéng can nhap dia chi va théng tin thanh toan nira. Ngwdi dung tiét kiém dwoc thoi gian,

web ciing khuyén khich dwoc nguoi ding quay lai mua hang, hai bén cung cé lgi con gi?”.
Ld I4p trinh vién luén nghi rang minh hiéu ngwdéi dung!

Poi ngli UI/UX da lam mét cude thlr nghiém, dwa tién cho nguwdi dung dé ho thwc hién qua
trinh mua hang — thanh toan. Déi vé&i nhirtng khach hang méi cua trang web, ho phat hién ra
mét diéu: ngwdi dung rat ghét viéc dang ky, véi suy nghi “Minh mubn mua hang, chi
khéng phai mubn dang ky dang kiéc gi c&”. Chwa ké&, ngudi dung con so bi mat théng tin ca
nhan, bi g&i mail spam hop thw.

Vi nhitng nguoi dung quay lai 1an 2,3 — dbi twong ma developer nhdm t&i, tinh canh ciing
chéng kha hon. Ho khéng nhé dwoc username/mat khdu ctia minh. M&c du chire ndng “Quén
password” van hoat dong, dén tan 160 ngwdi ding chirc ndng nay médi ngay, 75% trong sé

d6 khong tiép tuc qua trinh thanh toan sau khi da request mat khau.

Chiéc form nho nhé xinh xinh kia, hoa ra lai la th& ngén can ngwdi dung mua hang — rat nhiéu
ngudi dung. Thé mai biét, developer lic nao ciing nghi minh hiéu dwoc ngudi dung, nhung

that ra khdng phai vay.
Chiéc button trj gia 300 triéu dé la

Doi ngii designer da giadi quyét van dé nay mét cach vo cung don gian. Ho bd di nut Register,
thay vao dé bang nat Continue va dong chir “Ban khéng cén dang ky, hdy badm nuat Continue
dé thanh toan. Dé thanh toén nhanh hon & nhing lan sau, ban c6 thé dang ky maét tai khoan

vao luc thanh toan”.

Két qua: Lwong thanh toan cla khach hang tang lén dén 45%. Sau thang dau tién, doanh sbé
tang 15.000.000$. Sau nam dau tién, thu nhap cta web tang dén tan 300 triéu d6 la. Tat ca

nhirng viéc ma ho da lam la gi? Chi la thay mét button ma thoi.



Ban thdy déy, mot website dep théi chwa dud, nd con phai thudn loi cho khach hang.

Sau tat ca cac chiéu thirc marketing trén Facebook va Google, khach hang da déng y
ghé thdm website cla ban. Ho tham chi con mudn dé lai thong tin dé dwoc tw van
ho&c di thdng dén bwéc mua hang ludn. That tuyét voil Tuy nhién, hdy dam bao tat
cé cac thao tac Ay trén website phai dwoc dién ra that tréi chay! Bat clr sw gian doan
nao khién khach hang phaéi dimg lai bdn khodn va suy nghi, ddng nghia véi viéc ban

c6 kha nang mét di khach hang tiém néng y.
“Dlrng xay dwng website vi n6 thuan lgi cho chinh ban Hay xay dwng website du i

con mét ctia ngwoi dung.”



</

Théng qua tai liéu nay, ban sé biét dwoc nhivng tips hiru ich vé giao dién va trai nghiém
nguoi dung (UX/UI). Pay 1a 2 thuat nglr quan trong quyét dinh tinh hiéu qua cho
website cta ban.

Lwu y, kién thirc trong tai liéu sé& khong di sau vao chuyén moén thiét ké hay lap trinh.
Thay vao d6 1a nhirng chi dan co ban ma can thiét dé ban thau hiéu ngwdi dung. Tw d6
ban c6 thé tw minh thwc hién hodc phdi hop véi don vi xay dwng web dé 1ap nén
website that sw hiéu qua. Ludn ghi nhé 1, website von 1a ¢d may hai ra tién, van dé la
ban c6 thé tan dung dwoc no triét dé hay khong. Chic ban ng dung thanh céng cho
doanh nghiép!

Kién thiec trong Ebook dwot tham khdo tir cAc ngudn:

http://www.goodui.org/

https://www.interaction-design.org/

http://usabilitygeek.com/
https://mediaz.vn/

http://topuxd.com/
http://rgb.vn/ideas/

https://techtalk.vn/
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PHAN 1: TIM HIEU CO BAN VE THUAT NG UX/UI

1. UX LA GI?

UX (User experience) — trai nghiém ngwoi dung la la cach ma mét ngwoi dung cadm
nhan khi ho twong tac véi moét san phém nhw mét website, mot (’ng dung hodac mét san
pham phan mém. Nhirng trai nghiém nay bi chi phdi b&i nhiéu yéu té va ciing khéng c6

mét thwdc do chudn muec cu thé.

Thiét ké trai nghiém ngwdi ding nhdn manh qué trinh nang cao sy hai 1ong va long
trung thanh cta khach hang théng qua viéc tao ra moét san phdm dé dang st dung,

nang cao tinh tién dung trong sw twong tac gitra ngwdi dung va cac san pham.

Khi trai nghiém tét, ngwdi ta cd xu hwéng mong mudn hodc suy nghi tich cwe hon. UX
quyét dinh toan bé thanh céng. Trong thwc té, trai nghiém méi la tat ca chir khéng phai

la s&n pham.

2. Ul LA GI?
Ul (User Interface) — giao dién ngwdi ding la giao dién gitra nguoi dung véi san pham,
&ng dung hay website. Don gidn hon Ul chinh 1& cach ngwdi dung nhin thay thiét ké

clia chwong trinh trén desktop, laptop, tablet hay smartphone.

Ul 1a mét trong nhirng cdng cu x& Iy manh nhat trong viéc sép xép cac yéu té6 UX. Tai
sao? Don gian, giao dién 1a phwong phap xuc tac va hién hiru ma ngudi ding cé thé
tréi nghiém dwoc san phdm cla ching ta. Ul la cong cu bd tre. Day 1a | gidi thich tét
nh4t cho ly do tai sao Ul va UX thwérng xuyén st dung thay thé cho nhau hodc két hop

[am mot.

3. DANH GIA MOT UX TOT
Ul la cai ngwdi dung nhin thay. UX la cach ngwoi dung st dung website d6. 1 website
c6 thé ¢ Ul dep nhung UX té.
Vi du nhw 1 khach hang tiém ndng dén website cla ban quyét dinh muén sign-up,
nhwng button “Sign-up” dwoc “gidu” rat ki & gitka mubn van théng tin khac. Khi tim ra
button d6 rdi thi qua trinh sign up yéu cau cung cap qua nhiéu théng tin khéng can

thiét. Diéu d6 gay cho ngwdi ding mét sy bét tién khéng danh co.

Vay nhw thé nao Ia mot UX tdt co nghia la:




Mét website dap ng dwoc nhw cau clia nguwdi ding ma khéng gay nhiéu bét tién hay

bwc tlrc cho ngwi dung khi stv dung.

Mot website don gian, than thién va dep gay cam hirng cho ngwoi dung khi stv dung.

4. DANH GIA MOT UI TOT

Cac nha thiét ké website, nha phat trién (rng dung va kinh doanh thwong mai dién ti
danh nhiéu quan tam dén viéc hiéu dwoc yéu ciu cla nguoi dung va théi quen cua
ngwdi dung— chang han nhw ho mudn diéu hwéng nhw thé ndo, menu yéu ciu cé
nhirng gi — trwdc khi di vao thiét ké Ul cho &ng dung cha ho. Toan bd qua trinh thu
thap yéu ciu nguwoi dung, dat nhirng yéu td khac nhau cta phan mém va tao ra mét

giao dién ngudi dung hiéu qua dwoc goi la thiét ké giao dién ngwei dung (Ul design).
Mot Website c6 Ul tét 1a:

e Biét dbi twong str dung san pham ctia ban dé ho thay rd rang nhirng thong diép
c6 san phu hop véi ho
e Muwon cac hanh vi, théi quen st dung quen thudc cta ngwoi st dung
e Tinh trwc quan , ngan gon, dé hiéu
e Tap trung vao cac vi tri ty Ié vang, , ti I&é 1/3 ...Chang ta thwong bi thu hut béi
cac khu vuc chuyén dong hon 1a cac khu vuc tinh. Nhivng thay dbi tai khu vuc
dong sé dwoc phat hién dé dang. Cac con tré van ban 1a mét vi du ctia mot dbi
twong hap dan mat. Thay dbi hinh anh ctia né co thé Ia nhirng bao hiéu thay déi
trang thai khac nhau va hiru ich.
e Nguyén tac ngir phap , st dung ngébn ngi¥ ctia ngwdi dung
e Hiéu dwoc cac tro gitp ma ngudi ding can
e Hay dé cho nguoi ding tw tin bang cach tao dwng mét hé théng an toan
Nhw vay, Ul cang don gian, gon nhe va lam ndi bat cai ma ngudi dung mudn (muc dich
st dung) va cai ma nguoi dung can cdng véi phi hop véi théi quen ngwdi st dung thi
dé 1a mot Ul tét. Tat nhién néu tat ca cac déu dé cong thém moét chat " dep, hai hoa , la

mat" nira thi qua tét.
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PHAN 2: Bi QUYET TOI LU UX/UI CHO WEBSITE

Mot giao dién website tuyét voi [a mét giao dién khong chi dep, dé dang si dung ma
con cb ty 1& chuyén ddi cao. Piéu nay hoan toan cé lgi cho ngudi diung Ian doanh
nghiép. Dwéi day la nhirng tha thuat hay ho vé UX va Ul dé ban c6 thé téi wu héa trai

nghiém website ctia minh mét cach hiéu qua nhét.

HINH ANH VA MAU SAC

Bi quyét 1: Str dung mau don sac

Ngay nay phong céach tbi gian dang rat dwoc wa chuéng, chinh vi vay rat nhiéu website
chon xu hwéng mau don sac (st dung nhiéu sic thai ctia cung mét mau) dé phu hop
v&i phong cach nay. Phong cach don sac thwong thich hgp véi cac mau sang. Nheo it
gay mat tap trung va do twong phan gira cac mau thap, cac nha thiét ké cé thé tha
nghiém nhiéu lwa chon mau sac tao bao hon.

AROWYT » SONTACT

QVC + MUPPETS

A P TN

T

Vi du & trén cla Line Equality da chirng td diéu nay. Ching ta biét rdng mau xanh sang
thuweng khéng hop di chung véi cac mau khac. Bang cach s dung chinh mau nay cho
giao dién, thay vi canh tranh thi né da lam néi bat cha thé (con réi) Ién rét nhidu.
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Cung vai cac thiét ké mang phong céach tdi gian khac nhuw font chi trdng dam hay nat
bam trong subt (ghost buttons), xu hwédng mau don séc kiém soét tinh trwc quan cla

trang web gilp cho trang web dé nhin cling nhw dé sir dung hon.

Vé ban chét cac mau sang rat hao nhoang va bat mat, vi vay néu st dung quéa 16 va
qua nhiéu mau sang canh nhau sé tao ra mét mé hén don trén man hinh. Va xu hwéng

mau don sac chinh la ctu tinh sé gidi quyét van dé& nay mot cach triét dé.

Bi quyét 2: Str dung anh c¢é kich thwéc [én

Day cling la mét trong sb cac xu hwéng thiét ké website m&i nhat hién nay. Nhiéu
nghién ctu cho thy ngudi ta s& chi y nhiéu hon dén hinh anh c¢6 kich thwéc Ion. Day
dwoc xem nhuw cach “lam gian doan” nguw®i xem va thdi thac ho click vao nhirng buc

anh do.

LOGO Trangchi  Gidithigu  Daotao Tuyénsinh Hocvien Tintdc Nhinrathégidi  Lignhé Q

- e
5 s T
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Trong vi du trén, mau website Pao tao béng da cla Sikido trong 4n twong hon han véi

banner top la hinh &nh kich thwéc to, tran 1&. C6 thé két hop véi chir mang mau sac

twong phan dé lam néi bat thoéng diép.

Bi quyét 3: Khdng str dung anh bi bién dang

Chét Iwong hinh anh v cung quan trong ddi véi website. Hinh cé do phan giai cao, khi
dwa 1én web & kich thwdc I6n sé& khdng bi mé. Hon niva, tuyét dbi kndong st dung
nhi*ng hinh &nh bi bién dang sau khi resize theo kich thwéc mong mubn nhung khéng

dung cach.
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https://www.chili.vn/giao-dien/rau-cu-qua-vefarm-45432

Nhw vi du bén trén, anh bi resize v&i ty 1é khdng dung gay kho chiu cho khach hang.
Meo & hdy nhan nat [Ctrl] khi kéo to hay thu nhé anh dé anh gitr nguyén ty 1&. Hodc
khéa déng bd chiéu cao + chiéu réng khi chinh anh, tranh khéng diéu chinh chiéu cao

v&i chiéu réng riéng 1& [am hong ty 1é.

Bi quyét 4: Mau xanh dwong la mac dinh cho dwong links
Théng thwong, nhirvng doan text cé chén link sé€ c6 mau xanh dwong va gach dwéi. Do
do, khoéng str dung text mau xanh hay gach dwéi cac yéu td khong co link trén websites

dé tranh gay nham Ian.

some text some text some link] some text some text some link2 some text

Anh vi du vé link trong doan text

Bi quyét 5: Sang &m ra trwérc, lanh téi ra sau

Trén website, cac mau lanh, téi (nhw xanh, xam, den,...) thwérng dwoc st dung dé [am
background. Cac mau néng, &m, sang (nhw vang, dé, cam, tréng...) sé& dwoc dung dé
lam text, icon, text box,... trén background.

Nhw vay, nhitng phan t& & trén can thu hat sy chi y sé& dwoc ndi bat, va phan

background thi khéng qua choéi gay nhirc mét.
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Free On-Page SEO Template

Follow and implement HubSpot's SEO best practices
by downloading this free template.

Download Now >

Vi du vé& banner sir dung tdng xam lam background, cac phan t&r phia trén c6 mau cam

va tréng rat bat mét.

Bi quyét 6: Str dung mau sac phu hop véi thong diép ban mudn truyén tai
Vi du, mot website ban rau ci qua doi héi mau séc twoi méi thi khéng thé nao 1y mau
den lam mau chi dao. Hodc website ban quan 4o nam khéng thé 14y téng mau héng dé

hat khach hang. Mau sac c6 “tiéng néi” nhiéu hon ban nghi day.

Tham khéo bang “y nghia mau sic’ bén dwdi dé lwa chon tdbng mau phu hop cho

website.

+ Mau nay nén dugc + Mau cua ty nhién, dai
dung cén than dién cho sy khée khodn
+ Nam thudng thdy + Ly tudng cho cac san
“khéng ngon” ph&m strc khoe, chién dich
+ Con nit thich vé dao dirc...
+ Mau xanh nhat dai dién
cho sy cach tan, y tuéng méi la

+ Cam |la mau dé méi

+ Am nhung khéng nguy
hiém

+ Mang tinh “nang lugng”:

o y + Mau xanh binh thudn
dd n, thire ubng, thé thao 9

thé hién sy diém tinh,

théng minh

+ Mau xanh dam thudng
dung cho cac san phdm

xa xi

+ Mau xanh nhat thuorng
dung cho cac y tudng mai

+ Giam di sy thém an nén
thuorng khéng dung cho viéc
quang ba thirc an

+ Mau manh, c¢é thé tang
nhip tim va nhip thé

+ Dai dién cho sy dam mé

+ Thudng dung cho website
vé thirc an, web hen ho, thoi
trang

+ Cling thudrng duing cho cac
nut goi x6a, huy bo, loai bo...

+ Thudng la mau dugc dung
ché cac trang web nhdm dén
+ Cao cép, sang trong, phu nir
nir tinh + Hay bj str dung quéa nhigu
+ Bugc nhidu phy nir ua dé thu hat sy chu y cuia phy nir
thich + Kich thich sy them ngot
+ Khéng bj gan vaéi digu + C6 thé dugc dung cho cac
tiéu cuc nao san phém tré em

+ Cao cép, sang trong

+ Thudng dung trong cac
san ph&m doanh nghiép

+ Thé hién sy chuyén nghiép

+ Thuan khiét, sang trong,
mat, hién dai
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BO CUC TRANG

Bi quyét 7: Thitr dé bd cuc trang web 1a mét cét thay vi nhiéu cét

Cach bbd tri mot cot sé giup ban dé dang kiém soat cau chuyén cia minh hon. N6 c6é

thé khién cho ngudi doc dé& dang doan biét dwoc ndi dung tir trén xudng dudi. Trong

khi d6, cach tiép can nhiéu cot sé dan t&i viéc lam ngwdi dung mét tap trung vao muc

dich cét I6i cia mot trang. Hay dan dat nguoi doc véi mot cau chuyén va mot 1oi kéu

goi hanh déng ndi bat & cubi.

s

Your Call To Action

Your Call To Action

Bi quyét 8: Thtr hop nhat cac chirc nang twong tw thay vi phan manh Ul

Trong sudt qué trinh thuc hién, nguoi ta dé vé tinh tao ra nhiéu muc, nhiéu yéu tb va

nhiéu tinh nang, nhwng tat ca lai déu thwc hién mét chire nang twong tw nhau. N6 dua

trén nguyén ly “Entropy” — moi thir bat ddu m& dan theo thoi gian. Hay dé y va gop

nhirng chirc ndng trung 13p lai bdi vi né co6 thé tao ap lwc cho khach hang cla ban.

Théng thuéng, giao dién ngwdi ding (Ul) cang cé nhiéu phan manh thi khach hang

cta ban phai dbi pho véi nhiéu rac rdi hon. Hay xem xét lai viéc sép xép Ul cta ban

mot lan bang cach hop nhét cac chirc ndng twong tw vao mét cai ma thoi.

/

@0

i

Contact Us

Customer Service Contact Us

Reach Qut

Call Us Now

Our Phone
Number
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Bi quyét 9: Cé gang mé rdéng pham vi thay vi tao thém nhiéu trang

Chéang ai mudn thwc hién mét muc dich nao dé ma chi yéu la cé loi cho ban véi qua
nhiéu thao tac ho phai thywc hién. Thi tinh toan céng bang nhé, Iy do gi ho phai click
vao cai nut kia, d& doi thém vai gidy cudc doi dé rdi nhap théng tin cho ban lam
Marketing? Hay thiét thwc hon di.

Get Started and Be Awesome

Get Started and Be Awesome

Bi quyét 10: Thir thay déi hidu tng hién thi

Menu bén phai tir tir hién thi ra sé& gay chd y dwoc cho nguoi ding. N6 khac voi viec
ngay khi load trang né da cé & day réi, ngudi dung sé khéng dé y va sém bd qua no
thoi.

< /
A Slide Over 0.5s

Bi quyét 11: Bé bét cac dworng vién chay ngang chay doc dé tranh gay swcha y
cho ngwei dung vao no

Nhirng dwéong vién thuwdng tap trung sw chi v nhiéu hon 1a néi dung chinh. Sy tap
trung ctia ngwdi dung vao ndi dung chinh thwe sw rat quan trong ma ching ta chi c6
thé ndm bat vao mot thoi diém nhét dinh nao dé ma thoi.

16



Bi quyét 12: C6 gang phan biét rd rang nhikng kiéu chon muc khac nhau dé tranh

nham lan

Giao dién trwc quan nhuw mau séc, chiéu sau va do twong phan 1a nhirng d4u hiéu gilp

ngwdi dung hiéu dwoc hé thdng ky hiéu co ban trong giao dién cta ban (Téi dang &

dau va toi co thé di dén dau?). Bé truyén dat rd rang diéu nay véi ngudi dung, thi ban

phai phan biét rach roi gitra hanh déng tré chuét (danh cho céc links, cac nat bam), cac

thanh phan dwoc chon (nhw 1a cac muc da chon) va nhivng dong text don gian, réi sau

doé ap dung thdng nhat trén mot giao dién. Vi du, t6i da chon mau xanh duwong dé bat

ct khi nao click vao sé ra mau xanh dwong, va chon mau den cho bat cir muc nao da

dwoc chon hoadc chi ra chd ngwdi do dang vao la chd nao. Khi ap dung ding cach,

nguwdi diung sé dé dang tim hiéu va s dung hon dé& dinh hwéng giao dién cla ban.

Birng gay khé dé& cho ngwdi ding bang cach lam cac chirc nang nay tré nén khong rd

rang.

@2

[COm]

Go Somewhere Yo Are Hiere Ga Semewhare (o Semewhere

GoSomewhere  Go Somewhere  You Are Here  Go Somewhere

GoSomewhere Yoy Are On This Page

Go Somewhe
You Are Here

o Somewhere

o Some whiere

You Are Here

Bi quyét 13: Hay thiét ké cho nhirng phan dir liéu tréng

C6 nhirng trwdng hop ban sé c6 0, 1, 10, 100 hodc hon 10.000 két qua div liéu dwoc

hién thj theo nhiéu cach khac nhau. Chang ta thuwéng quén thiét ké cho trwdng hop khi
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khéng cé gi dé hién thj ca, do vay chang ta rat dé bj nguwdi dung bd qua. LAn dau tién

ngudi dung nhin vao &ng dung cta ban, va tat ca nhirng di¥ liéu chang ta dua la chi la

mot khodng tréng ma khéng co béat ki sy chi dan nao, diéu nay khién ho khang biét phai

lam gi tiép theo. Do vay, hdy m&i ho lam mét nhiém vu hodc chi dan ho dén mét noi

khac trong website cua ban.

/

Get Started

e

/

Bi quyét 14: Cé gang théng nhét giao dién thay vi lam cho moi ngwéi phai boi réi

trong quatrinh st dung

Mot giao dién ngwoi dung phu hop hodc cac thao tac don gian la mét cach tuyét voi

khién cho khach hang khéng phai dau dau, béi rdi khi dung thir mét giao dién hay mét

san pham cla ban. Ban c6 thé tuy y sang tao phdng mau hay style cho cac tinh nang,

nhwng lam nhw vay nguwdi dung sé rat dé bi réi mat va dé nham 1an khi st dung

website cla ban.

s

L

|
.
£ ]

Button

Button
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Bi quyét 15: Hay thiét ké theo quy wéc chung thay vi ché ra nhirng kiéu méi
Nguyeén tic chung trong viéc thiét ké do 1a d&t nat “Quay lai” (Back) & bén trai va
“Chuyén tiép” (Forward) & bén phai, hay nhuw trwdc nat “Xéa” (Delete) cé biéu twong

thung rac va “Cai dat” (Setting) sé la moét cai banh xe.

Trwdc gid van la vay va & bat cl trang web nao ciing thé. Bay gi®, ban khong thé dbi
lai v& &n dinh vao trong tri 6c ngwdi dung 1a nat “Quay lai” (Back) sé & bén phai va nit
“Chuyén tiép” (Forward) s& & bén trai dwoc, hay nhw thay thé biéu twong thung rac
trwdc nat “Delete” bang biéu twong hoa la canh gi do ciing vay. Viéc nay sé khién

ngwdi dung cua ban khdng quen.

 Back L Forvard

Bi quyét 16: Hay tach thong tin thanh cac cap bac rd rang

Mt hé théng cé cép bac sé giup ngwdi ding dé dang phan biét nhivng phan théng tin
quan trong véi nhirng phan it quan trong hon.

Mét hé théng c6 cip bac rd rang dwoc nhan biét dwa trén sy khac nhau vé viéc: can |,
khoang cach dong, c& chi, kich c& clia cac thanh phan khac (nhw kich c& hinh anh...),
khoang cach gitra céc chir...

Khi két hop cac phwong phap khac nhau (tang c& chiv cla tiéu dé, dong thdi dbi mau
chi¥), c6 thé tao hiéu (ng tét v&i ngwdi dung, gitp ho tap trung vao nhirng ndi dung
trong page hon.

M6t hé théng cap bac rd rang vira c6 kha nang thu hat, vira gidp gidm toc dd doc lwét

trang tlr trén xudng dwéi cha ngudi ding.

Trai nghiém ctia ngwdi dung trén page ciing gibng nhw mot chuyén di vay.
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Ban c6 thé di duwong cao téc va dén dich nhanh hon (phia cudi cung cta page) hoac

ban c6 thé chon mét con dwdng cé phong canh dep, ghi nhé nhivng diéu tha vi trén con

dwéng do, rdi dirng lai d& ngam nhin.

Ban sé chon con dwdng nao?

Important Title

I~~~

Bi quyét 17: Hay gép nhirng thi lién quan vao mét nhém. Tranh dé 16n xon

Gop nhirng “tht” lién quan 1a cach don gian nhat dé ngwdi dung cé thé s dung page

cta ban dé dang hon. Ai ciing biét rang, cac dd vat nhw dao va dia nén & cing mot

nhém thay vi tach chung ra, hay nhw nut “Save” va nut “Open” cling vay. Nhirng “tht”

lien quan nén & gan nhau, d& ngwoi dung co thé sivr dung d& dang dua trén kinh

nghiém clia ho. Hay nh&, ngwdi dung khéng bao gid mudn tdn thei gian dé tim kiém

nhirng chi tiét nhé trong website ctia ban! (Piéu dé nghia la, ho s& mudn chuyén sang

website khac ngay lap tc)

/.

pd
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Bi quyét 18: Hay nhac nhé mét cach nhe nhang thay vi str dung clra s6 trang thai
Ctra sb trang thai hodc hdp thoai trang thai la mot cach dé gay sw cha y, hodc c6 thé
khéng. Thu hat sw cha y cla moi ngwdi c6 thé 1a moét phwong an hay, nhung cra sé
trang thai c6 thé mang lai mét vai van dé rac réi.

DAu tién, clra sb trang thai khién ngudi dung khong thé sir dung cac chirc nang khac
ho&c dién thém thong tin & phia sau.

Sé& kho khan dé thoat ra va nhwdng may cho ngudi khac st dung. Mot hdp thoai trang
thai cling ngan may tinh thyc hién cac hoat dong khac (ma dang |é ra n6 nén dwoc
thwc hién) khi ma ngwoi dung dang tam thoi khdng s&r dung may tinh.

Cudi ciing, mot ctra sb trang thai c6 thé 1am gian doan nguwdi dung khi ho dang tap
trung cao dé va khong san sang thwc hién cac hanh déng khéc.

Vay thi, tai sao khoéng can nhac nhirng cach khac nhe nhang hon ma van thu hat sw

chl y cda ngwoi dung.

@ _ 52 J/

Overview  Memberlist  Membes List The Data Eniry App Overview  Hember List  Hem)

No, I'm Still At It

L —3 —_—
| - . - ] [ ]

Bi quyét 19: Tich horp nhiéu chipc nang can thiét

Thiét ké don gian thwong dwoc danh gia cao vi trén phuong dién nao do, thiét ké don
gidn nghia la dé& st dung. Mét cach dé don gidn hoa hé théng giao dién cho nguodi
dung la tich hgp nhiéu chirc nang. C6 nghia 1a, néu ban c6 mét cong cu nao do, hay

tich hop hai hay nhiéu chirc nang bd sung khéc.

Vi du, chiing ta c6 thé tich hop chirc nang loc (filter) trong céng cu tim kiém, va téi gian
nhirng két qua khdng can thiét. Chung ta ciing c6 thé gop chirc nang xép hang véi
chtrc nang rating onhover dé loc cac phan khéac.

Tuy nhién, tich hop da chirc nang khéng phai 1a tat ca. M&c du da don gidn hoa, nhung

cong cu nay khién chiing ta mét nhiéu th&i gian tim hiéu va st dung.
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Nhirng chirc nang dwoc tich hop nay sé phat sinh mét sé rdi ro (thwong khé phat hién)
Khi d6, website c6 thé chi ap dung chirc ndng nay cho nhirng ngwdi ding quen thudc —

nhirng ngwdi co kinh nghiém nhiéu hon so v&i nhirtng ngudi ding méi.

Hay st dung chirc ndng nay mot cach thdng minh nhwng tranh lam dung né qué nhiéu!

@D B @ /
FI E FI E3
Ferrari el Filtes By Hadel  Filter By Hake  Filter By %
Acura AAAMAA e
Fiat o

Ford . Alfa Romeo
A —

Audi

A%

Bi quyét 20: Str dung cdng cu tinh toan mét cach théng minh

Mot hé thdng théng minh cé thé 1am cac phép toan tir don gidn dén phie tap, va loai
bd nhirng buéc khéng can thiét cho nguoi dung. Vi du, mét vai ng dung cé thé loc ra
cac phan thong tin quan trong tr mét gid théng tin “hdn ddn”. Chirc nang nay sé hivu
dung hon néu nhw né c6 thé néi cho nguoi dung biét, ho con lai bao nhiéu ngay truéc
khi t’ng dung dé hét han. Hay xem xét mét vi du khac don gian va phd bién hon, do 1a
khi chiing ta kiém tra lai d@ liéu cd. Trong trwdng hop nay, mét dong chi “3 phuat trwéc”
Sé ¢o ich hon va gidp nguoi dung khéng phai tinh toan mét con sé cu thé nhw “4:37 gior
chiéu ngay 02/09”.

[—

buy mre credits in & days

30 days
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Bi quyét 21: Cé gang thu hat swchi y

Viéc ban cé géng lai sw chl y clia nguwdi dung dén tac vu quan trong nhét la cuc ky co
gia tri. Ban c6 thé thyc hién diéu nay bang nhiéu cach khac nhau, nhw la viéc tang kich
thuwéc hodc tang d6 twong phan cla mot yéu td nao dé. Mét cach khac dé thu hat sy
chd y dé la: s& dung nhing hinh thu khac biét, nhitng khu vue tiéu diém, danh dau
doan, twong tac véi fixed banner, hay mii tén diéu hwéng. Chac chan ban khong thé
dat tt ca nhirng thi nay trén cing mét trang, nhwng hay cb gang huwéng sw chi y vao

nhirng hanh déng “trong diém”.

—— )

I E

Bi quyét 22: Dat san pham theo b thay vi tietng san pham riéng 1é

Nguwoi dung thuwéng thich swu tap nhiéu thir. DU 14 that hay o, viéc nhin thay mot bod
dd hoan chinh dé swu tap sé tao ra mét muc tieu dé nguwoi dung cd géng. Thong
thuwong, khi c6 mét bd hoan chinh, ngudi diung sé cé dwoc khuyén khich bang cach bd

AN

sung gia tri cho “bd swu tap” d6 (vi du, 1 bé d& hoan chinh trong game sé c6 gia tri hon
trng mon dd riéng 18). Viéc dwa ra mot bd san pham ciing sé& khuyén khich khach hang
thwe hién nhiéu hanh déng hon. Cuébi cuing, hdy nhé réng, dong lwc swu tdm mot b dd
hoan chinh s& manh hon néu sé lwong bd dbé la hiru han (vi né tao ra tinh trang khan
hiém)

_ = // )

— — —
2o || = || = |

: . y Vanilla
Vanilla Butter

Collect All Five And You Can Make a Cake 2)
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Bi quyét 23: Hay giam dan luy tién (Progressive Reduction)

Giam dan Iuy tién (Progressive Reduction) dwoc phat trién bdi LayerVault. Y twédng d6
la, khi nguoi dung dan dan quen thudc véi giao dién hodc tng dung cta ban, thi nhirng
chirc ndng quan trong (lic méi dung) sé tré nén it quan trong hon. Vi dy, mét sb chic
nang don gian nhw: Chinh stra Profile ca nhan, chinh stra Apps Setting... sé khéng
xuét hién trong man hinh Welcome cta website nita (va nhwdng chd cho nhirng ndi
dung khac quan trong hon). Hodc website c6 thé tw ddng an phan gidi nghia ctia cac
icon trong website (vi khi d6, ngwdi dung da hiéu icon dé cé y nghia gi). Ngwdi dung

ludn hoc cach str dung giao dién tét hon, va Gidm dan Iuy tién ton trong nhu cau do.

=z

| 5Tth Visit

* e

Some More Useful Results

[

Bi quyét 24: Hay tao ra mét giao dién nhay bén

Diéu té nhét 1a c6 tan 2 thanh scroll | Mét cach nghiém tuc, diéu nay khién nguoi dung
mét mdi nhw 14 ho dang tim kiém trén ban dd vay, kéo Ién rbi lai kéo xubng, sang tréi,
sang phai. Théng tin s& khong thé hién thj hé trén mét man hinh néu dé la mét giao
dién “tinh”, dac biét khi ban xem giao dién nay trén nhirng thiét bi nhd hon (nhw
mobile). Mét cach dé& khac phuc van dé nay, tat nhién 1a s& dung mot giao dién nhay

bén, c6 thé ty ddng thay dbi hinh dang va kich thuwéc mét cach linh hoat.
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Bi quyét 25: Hay thir trwc quan rd rang thay vi mo hé.

Khi ngw&i dung hover chudt vao mét hinh anh. Khi ngwéi dung dang truy cap vao mét
menu. Khu nguoi ding dang chuyén sang trang th& 2, thir 3 trong phan chuyén muc
ndi dung. Hay giup cho nguwdi dung cam nhan dwoc rd rang hon viéc ho dang & dau,
dang lam gi. D& ho thwc sy chl y vao nhirng viéc ho dang lam thay vi d& moi th
khéng c6 nhiéu sw khac biét va mo hé.

> _ ) yd

Subheadline

Bi quyét 26: Hay show trang thai cta don hang

Mét diéu rat gidn don théi, nhung cé thé né sé kéo dwoc rat nhiéu khach trung thanh
vé cho ban. Diéu gi khién ban khéng thé théng bao cho khach hang biét khoan nao da
dwoc st dung? Ba dwoc thanh toan? Ba dwgc xem?... Théi di, dlrng lam tro nira, hay

thiét thuc di, ban muén sy map mé hay muén sv tin twédng nao?
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Bi quyét 27: Tao két néi gitra trang web véi mang xa hoi

Két nbi v&i xa hoi 1a 1 nhu cau can ban cla con nguoi.

Chung ta luén tim kiém tw van, tre gilp tr moi ngudi, d&c biét 1a déi véi nhirvng gi chwa

ch&c chan. Ban c6 thé thay sirc manh cda review va rating.

Néu con nguoi cling nhau lam 1 viéc gi d6, ho sé dwoc gan két véi nhau. Néu ban c6

thé gitp nguoi dung twong tac, hd tro véi nhau, ban sé cé thé tao ra mdi lién két gitra

ho cling nhu gira ho v&i s&n pham.

Hay tao ra lién két gitra trang web v&i mang xa hoi bang cach thém nit like/share vao

bai viét, ho&c tich hop binh luan trén web bang tai khoan Facebook clia nguwdi dung.

Bi

B =200 H: B ° EH = B

Though we develop the tools, we want you to make them your very own.

For our Floated Share Buttons, we've enabled a feature that allows you to “offset” its
position from the top of the page. By default, we've set it to 15% because for most

quyét 28: Website nén c6 khung tim kiém, va phai... dé tim

Néu website ctia ban c6 sb lwgng bai viét I&n (s&n pham, tin tic, blogs,...) thi trén

website nén c6 khung tim kiém dé ngwoi dung nhap t khoa va tim nhirng théng tin ho

by
A

can.

Khung tim kiém nay nén & vi tri dé tim, d& nhin thay. Ngw&i dung thdng thwdng sé mac

dinh né nadm & gdc trén bén phai website.
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Néng Tral Viét xin kinh chao quy khéch! B4 dung343.skd@gmail.com &,

CONG TY TNHH SAN XUAT THUONG MAI NONG NGHIEP T O Dot
NONG TRAI VIET

= DANH MUC SAN PHAM Gidi thiéu Quy Pinh Dat hang Hinh Thirc Thanh toan Bdo hanh Tin térc Lién hé

BEC TUOI TY BONG
ONG DAY DAN

3 THIET B] THONG MINH

A
8

" THIET BI CHAN NUOI >
¥ TOINILON >
¥ PHUKENDONGTHAU  » &
g PHAN BON SINH HOC >
& PHAN BON HOAHOC >
¥ PHYKIEN ONG TUOI >

Vi du bén trén 1a mét mau web c6 khung search nam bén géc phai.

BO CUC BAI VIET VA NOI DUNG

Bi quyét 29: Thir danh sé tirng doan ndi dung
Ciing gibng nhw bai chia s& nay, sé tét hon rat nhiéu néu mdi ndi dung dwoc danh 1
con sb, rd rang. Nguwoi dung dé theo ddi va ndm dwoc trong tam, thay vi hon 70 dau

muc ndi dung trai dai, khdng c6 tha ty.

That No Dne Notice
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Bi quyét 30: C6 gang gilr tap trung vao mét néi dung thay vi chét chim trong cac
links lién ket

That dé dang dé tao ra dwoc mét trang véi nhiéu dwong links bén trai, bén phai, hy
vong dap ng nhu cau cla khach hang nhiéu nhét co thé. Tuy nhién, néu ban dang lam
mot trang c6 tinh chat twéng thuat, ké chuyén dé nham hwéng téi mot 1o kéu goi hanh
dong & phia dwai thi hay suy nghi that ki. Ban phai hidu ring 1a bat ky mét dwong link
nao xuat hién & phia trén I&i kéu goi hanh dong cé thé lam khach hang cla ban xao
lang, lac hwéng va quén mat di muc dich chinh cla bai viét & dwdi cung ma ban muén
ho thwc hién. Hay chu y dén sé lwong dwong link trén trang web cla ban va cé thé can
bang gitra style kham pha trang (hoi ndng mét chat vé dwéng link) va style dang éng
(v&i mot vai dwong link va ty 1& chuyén dbi cao hon) thi tét. Loai bé nhirtng dwong link
khéng lién quan Ia mét cach chéc chan dé tang co hoi cho khach hang tiép can nhiéu

hon dén nat kéu goi hanh déng quan trong nhét.

Lingflo A Weather Report

Your Call To Action

Look at Me I'm Also On Facebook.

Your Call To Action

Bi quyét 31: Hay tach thong tin thanh céac cap bac rd rang

Mbét hé théng co cép bac sé gilp ngwdi dung dé dang phan biét nhirtng phan thdng tin
quan trong v&i nhirng phan it quan trong hon. Mét hé théng c6 cép bac ré rang duwoc
nhan biét dwa trén sw khac nhau vé viéc: can |&, khodng cach dong, c& chi, kich c&
cha cac thanh phan khac (nhw kich c& hinh &nh...), khoang cach gira cac chi... Khi
két hop cac phuong phap khac nhau (tdng c& chiv ctia tiéu dé, ddng thdi ddi mau chi),
c6 thé tao hiéu &ng tét v&i ngudi dung, gidp ho tap trung vao nhirng ndi dung trong
page hon. M6t hé théng cap bac ré rang vira cé kha nang thu hit, vira giap gidm tbc do
doc lwét trang tir trén xudng dwéi clia ngudi dung. Trai nghiém cta ngwdi dung trén
page ciling gibng nhw moét chuyén di vay. Ban c6 thé di dwong cao tdc va dén dich
nhanh hon (phia cubi cuing cla page) hoac ban c6 thé chon mét con dwdng cé phong
canh dep, ghi nhé nhitng diéu tha vi trén con dwéng dd, réi dirvng lai d& ngam nhin.
Ban sé chon con dwdng nao?
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Important Title

Bi quyét 32: Hay ste dung ngdn ngir tw nhién va khéng cirng nhac

Ngén ngi tw nhién thi kém trang trong hon nhirng cau héi ngan, cirng nhac, nhwng bu

lai, ching lai c6 kha nang twong tac cao. Loai ngén nglr nay ciing c6 kha nang hiéu

con ngudi hon, tw déng loai bd nhirng yéu td khdng can thiét, va nguoc lai. C6 hai loi

ich 1&n khi st dung ngén nglr tw nhién. Trwéc hét, néu mot ngudi gd mot cum twr, thi

may tinh sé dwoc tdi wu hoa dé hiéu hét toan bd nghia cta cum tir nay. Va sau dé,

may tinh s& phan hdi lai ngwdi ding theo mét cach than thién. Mac du ching ta khong

hoan toan hiéu hét y nghia cum tlr ma nguwoi dung gé, nhwng trong moét sé trwdng hop,

chang ta van cé thé phan héi chinh xac nhirng gi ma ngwdi diing muén.

V&i giao dién ngwdi dung st dung théng diép nhw nhirng 16i trd chuyén, c6 mét vai két

quéa chirng minh rang, ngdn ngl tw nhién sé tao ra mét hiéu ng tot.

/

e

the lowest quote v

see those prices!

Low,

Quote
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Bi quyét 33: So sanh mét cach dé hiéu, tranh gay nhiéu

Website ddi ltic s& hién thj so sanh nhirng nodi dung da dwoc cap nhat (nhw céng cu
diff) hoac tinh ndng mai ctia san pham (nhw biéu dd so sanh).

C6 mét vai cach so sanh don gian, giup thuc day ngwdi dung chuyén sang st dung
nhirng cap nhat dé.

Trwéec tién, khi so sanh, chi nén gi¢i han so sanh gilra 2 vat véi nhau, nhw vay sé tranh
gay nham Ian cho ngudi dung.

Meo nay sé hiéu qua hon néu sap xép 2 vat duwgc so sanh & gan nhau. Bang cach nay,
viéc so sanh vat nay vaéi vat kia sé tré nén rat ré rang.

Tiép theo, dwa ra mdt dau hiéu rd rang, vi du, chi ra phién ban “tét hon” hodc “méi
nh4t” s& khién nguoi dung dirng suy doan va phan xét.

Th ba, hién thi rd rang nhirng tinh nang da thay déi hoac chwa thay dobi.

NGi cach khac. chi ra cai gi da dwoc thém vao (t6t hon), cai gi dwoc g bd (té hon), va

cudi cung la cai gi dwoc gitr nguyén.

_ What Could Be

Bi quyét 34: Hay dé lai nhiéu khoang tréng hon

Cac khoang tréng c6 thé khién ndi dung web/ di¥ liéu d& doc hon rat nhiéu.

Khéng nén dé cac phan, cac muc, cau chi trong mét trang dinh sat vao nhau, ciing

khéng nén d&t ching cach xa nhau qua ma chi dé mét khoang tréng viva du.

Néu khéng c6 cac khoang tréng phu hop, thi cac thanh phan sé tré nén quéa tach biét

va khéng hai hoa nhw mét tbng thé.
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Chién thuat nay sé co ich néu trén website c6 cac thong tin dwdi dang bang tinh, doan
van, danh sach...

Some Table With Extra Room

Mar 3 fria—
Mar 3 P s
Mar s
Mar 8 ia—

Bi quyét 35: Hay loai bé nhirng ttr khdng can thiét

Hay viét nhirng cau ngan, st dung nhirng tr nglr don gidn va dé hiéu. Sau khi viét
xong ban nhap dau tién, hay tiép tuc cd dong cau chir. Hién thi nhirng néi dung cha
dao sé giup ngudi dung hiéu dwoc théng diép ma ban muén truyén tai, va khong khién
ho mét tap trung.

-
@ _ @3‘ : /

Order Today - W
Order Today

Bi quyét 36: Khéng stp dung font nhé, hep

Tranh dung céac fonts nhd trén tat ca cac thiét bi, d&c biét la form copy dai. Khéng st
dung fonts condensed — fonts hep trong text than bai. Déng th&i cling khéng nén dung
font qua méng gay khé doc.
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Bi quyét 37: Néu khéng can thiét thi khéng in nghiéng
Ch@ in nghiéng thwdng rat khé d6, ddc biét 1a véi nhirtng ngudi co hdi chirng dyslexic

(mé&c chirng kho doc)

2. Dang ki mot tén mién

Mét khi ban 3 xdc dinh drec theong higu che ban thn, hdy tac mét khéng gian riéng ca minh trén mang va dang ky mat tén mién (hay dia chi
web) cd thé phan anh dinh hurdng thureng hiéu cla ban. Bang ki béng tén ludn |a lura chon an toan nhung tén mién mang tinh mé ta cd thétru‘,-‘én
tai thirong hiéu cia ban tdt hon (va ciing d& nhé hon). Ban nén chon phan mé réng tén mién (phin sau ddu chdm) dang tin cay va phd bién

nhir .com hodc net d& hé trer thirong hidu chuyén nghigp cda minh. Tim hiéu thém trong bai cach chon tén mién,

3. Chon céng cu phu hep

&u cla ban

g chi mang dér

web tir du
4. Théng nhat trong néi dung truyén tai

Tinh nhét quan la chia khda dé xdy dung niém tin va uy tin. Ciing giéng nhu cac thureng hiéu cla cac tap dean Ién, throng hiéu ca nhan can can
than chon céc nguyén tic va thang diép cdt 16i dé tap trung trong sudt cac khia canh hoat déng cia thuong higu. Hay xem xét viéc tao mét dia
chi email mang tén thirong hidu phi hep véi tén mién d& tao cam gidc chuyén nghigp va mé rdng thirong hidu. Néu ban d3 c6 s8n mat tal khoan
gmail, hay tim hiéu cach chu',"én tié—p email thrreng higu téi gmail

bad= ﬁ sﬁan stronﬁ !

pmasmaL | B (& B I| Fréng ~|jci.-||A-B- =

= ™

Mét vi du vé font in nghiéng so sanh v&i font binh thwéng
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Bi quyét 38: Khong IN HOA tét ca cac chip trong tiéu dé va tag line

Viéc in hoa tat ca cac chi c6 thé thu hit sy chi y cGa ngwdi doc vao tiéu dé. Tuy nhién

do cling 1a con dao 2 lwdi, néu dong tiéu dé qua dai thi viéc in hoa tat ca cac chir sé

gay khé chiu cho nguwoi doc.

TIN TUC

DAY LA MOT TIEU DE KHA KHO POC VA KHO
CHIU VI NO IN HOA TAT CA CAC CHUY

Thuec té 1a 56% nha tuyén dung thudng bi thu hit bdi cac irng vién co website ca nhan hon la cac cong cu xay
dung thuong hiéu ca nhan khac.

NéEu ban dang nghi dén viéc thic day su nghiép trong nam nay, hady thuc hién ngay gidi phap quang ba va
diéu chinh hién dién truc tuyén ca minh trén mang Internet. 73% nha tuyén dung co ké hoach tuyén dung
truc tuyén nhiéu hon. Néu mot nha tuyén dung tim ki€ém ban trén mang, liéu ho sé thay gi? Ban c6 thé tao
cho minh thém chut lgi thé va trd nén ndi bat bang cach kiém soét nhirng gi minh luu lai trén mang. Cach dé
nhdt dé lam diéu do 1a hdy dang ki mot tén mién va bao dam an toan khong gian ca nhan truc tuyén d@é cho
moi ngudi biét ban la ai va cd thé mang lai diéu gi. Thuc té 1a 56% nha tuyén dung thudng bi thu hit bdi cac
Ung vién c6 website ca nhan hon la cac cong cu xay dung thuong hiéu ca nhan khac.

Mot vi du veé tiéu dé IN HOA tat ca cac chi

PIEU HUONG VA THAO TAC TREN TRANG

Bi quyét 39: Hay hién thi ché dé tuy chon thay vi dé an chung di

Khong ai mudn click vao cai nat “mii tén xudng” chét tiét d6 dé rdi lai click dé Iwa chon

thém phat niva. Hay don gidn va don gian héa moi thao tac ctia ngwdi dung, dirng bat

ho phai click chuét hay lwa chon qua nhiéu lan.

DoThis DoThat Or Something Else
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Bi quyét 40: Hay dé lénh Hoan tac (Undo) thay vi phai xac nhan ngay (C6 hoac

Khong)

Hay twdng twéng ban dang thay déi hodc chinh stra thdng tin cta minh trén mét trang

web chang han. Daéi khi ban nhan “OK” qua sém va nhan ra rang thdng tin ctia minh cé

gi d6 khéng 6n hay chwa hoan thién. Nhiéu trang web chi dwa ra cho ban 2 sy lya

chon mét 1a Bong y thay ddi (Co), hai la Khdong Dong y thay dbi (Khong). Vi mét so' xuét

nhd nhw vay da khién ban phai quay lai tv thao tac dau tién. Do vay, hay dé nguoi

dung cGa minh an tdm hon bang cach cho phép hoan tac cac hanh dong thay vi dé

ngwoi dung xac nhan Co6 hoac Khéng.

.

yd

Undo

Yes, Change it alreaty!

No, Nevermind I'm stupid.

Bi quyét 41: Hay hién thi ché dé tuy chon thay vi dé an chung di

Khong ai mudn click vao cai nat “mii tén xudng” chét tiét a6 dé rbi lai click dé lwa chon

thém phat nira. Hay don gian va don gian héa moi thao tac ctia ngwdi dung, dirng bat

ho phai click chuét hay lwa chon qua nhiéu lan.

Do This

Do That

Or Something Else




Bi quyét 42: Hay thir dé cac thao tac trwc tiép thay vi dat thanh menu

Lam gi c6 ai rdnh d& ma click vao tirng nodi dung va ré ré chudt sang goc bén kia man
hinh d& &n nat chon “rename” hodc “delete”, ma nhé& tay x6a nham thi sao? Thiét thuc
hon di, hdy dé cac thao tac do ngay trén phan ndi dung ma ngwdi diung can xi ly, tat
ca nhirng viéc ngwdi dung can lam 1a ré chudt vao nodi dung dé va click.

&> @ pd

/

Bi quyét 43: Hay goi y, dirvng bat ngwei dung phai nhé lai

Day la nguyén téc co ban cha sap xép, gan lién chat ché véi tam ly con ngwdi. Thay vi
phai tw nhé lai thi ngwdi dung thich dwoc goi y hon. Goi y dé& khach hang nhan biét 1a
dwa ra nhirng tin hiéu d& cham dén qua kht cla nguwoi dung. Khi phai nhé lai mot
thong tin gi d6, ngudi dung budc phai “dao béi” tAt cd moi thir trong dau minh. D6 1a ly
do tai sao ma cau héi tw luan thwdng tdn nhiéu thdi gian hon cau hai trdc nghiém trong
cac bai kiém tra. Hay nhé, ludn goi y cho ngwdi ding, thay vi mong ché ho sé nhé tét
ca cac moi thir.

Z
Z
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Bi quyét 44: Hay tang téc do load cho website cda ban
Téc dd load trang sé rat anh hwéng tdi ngwoi ding.

Hay lam cho téc dd load trang clGa ban cang nhanh cang tét b&i kha nang phan héi cia
website v&i cac hanh déng ctia ngudi dung la chia khoa quyét dinh sy trung thanh cua
nguoi dung.

M6t nghién ctru da chi ra rang, néu téc do load trang cang lau, thi ti I& bd ngang, twong
tac va chuyén ddi thanh khach hang trén website cang thap. Cach giai quyét & day la
giam téc do load trang bang cach téi wu code va hinh anh. M6t cach khac 1a gidm nhan

thirc vé thoi gian load trang bang cach ap dung bién phap tam Iy hoc.
C6 2 cach dé khién cho nguoi ding khéng cam théy rang ho dang ché qua lau.

Mét 1a, hay hién thi thanh tién trinh load (diéu nay sé& khién ngudi ding cdm thdy mong

cho hon)

Hoac, ban c6 thé tao cong viéc cho nguwdi dung trong thdi gian load trang (ré rang 1a di
b trén bang chuyén sé hay ho hon la ding im mét chd phai khong)

/
@0 B @ /

Bi quyét 45: Hay thiét ké cac phim tat

Khi ban da c6 mét lwong ngudi dung 1én, hdy can nhic dén nhixng nguwdi dung trung
thanh — nhirtng nguwdi thuweng xuyén sir dung va danh nhiéu thoi gian cho website/ tién
ich cta ban.

Ho sé tim cach dé& lam nhirng hanh déng 13p di I&p lai nhanh hon, va phim tat co thé
gitp ho diéu do.

Nhirng phim tt, mét khi dwoc ghi nhé, co thé tang tbc d6 thwe hién hanh dong mot
cach dot bién. Vi du nhw, Gmail, Google Reader, Twitter va Tumblr da st dung phim J

va K dé thay cho nat Next/Previous.
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S dung chuét dé click thi khdng tiéu cwe, nhwng néu dwoc thuc hién béng nhirng

phim tat thi sé thuan tién hon.

Bi quyét 46: Hay ki hiéu mét cach dé hiéu

Mét icon c6 thé c6 rat nhiéu y nghia, va néu di kém véi t gidi nghia, thi ngudi dung sé
khong cam thdy mo hé. L4y vi du vé hinh mii tén di xubng. Icon nghia la dich chuyén
moi th&r xuéng phia dwi, gidm mdc dd wu tién hay 13 tai xudng? lcon “x” ¢é nghia la
x04, vd hiéu hoa hay déng lai? Van dé da nghia nay tré nén cang trdm trong hon khi
ma ngwoi dung khéng c6 nhiéu thoi gian dé tim hiéu vé y nghia cia tirng icon. Vi vay,
dé icon tré nén dé hiéu hon, hay dinh thém mét cum tir gidi nghia & bén canh. Néu
cum tr d6 tén quéa nhiéu dién tich, hay godp tat ca cac cum tr trén mét thanh trinh don

(sé d& hon la gan tirng cum tr twong &ng véi tirng icon).

Bi quyét 47: Hay phan hai thay vi im lang
Khi thwc hién mét hanh déng nao dé, ngudi dung luén ¢6 nhu cau tim hiéu xem liéu

hanh déng dé da dwoc hoan thanh hay chwa. Phan hdi ngudi dung, 1a cach hiru dung
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dé dap r’ng mong mudn ctia nguoi dung. Mot website tinh té sé& hién mét clra sb trang

thai thdng bao, vi du, email ctia ban da dwoc guri.

Bén canh d6, im lang khién ngudi ding cdm thdy khong an toan. Ngudi ding sé tw hoi
“Da hoat dong chwa? Minh d3 click rdi ma nhi? Hay la minh chwa &n nat? Minh c6 nén
lam lai I&n niva khong?”. Do vay, phan hdi lai khach hang sé giap ho tw tra 1&i dwoc tt
cd cac cau héi trén. Hay nhé, phan hdi 1a cach hiru hiéu dé twong tac thanh cong véi
khach hang.

52 G2 pd

Yup, your email to Steve has been sent.

Your Inbox Send Mew Email Settings | Your Inbox Send New Email Settings

GIAO DIEN DI BONG

Bi quyét 48: Website nén c6 chirc nang responsive, thich hop véi da dang thiét

bi di dong

Ty 1& ngwdi dung di dong dé truy cap truy cap vao trinh duyét web ngay cang tang.
Website theo d6 ciing can trang bj tinh ndng responsive dé c6 thé hién thj tét trén moi
thiét bi di déng. Tinh nang responsive sé gilp cac nut bdm va chir khéng bi thu nhd
trén man hinh, giGp ngwdi dung dé doc hon va trai nghiém web tét hon.
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Bi quyét 49: Cac yéu td diéu hwéng trén web nén c¢é kich thwéc da dé cham

Néu cac yéu td giao dién mobile nhé hodc gan nhau khi ngwdi dung rat khé nhan vao.
Néu nguoi dung phai st dung ngon Gt trén mobile website hoac ng dung déng nghia
la céc target giao dién qua nhé. Kich thwéc tdi thiéu cha touch target trén mobile 1a 1cm
x 1cm v@&i padding phu hop.

Bi quyét 50: Chi mét click duy nhét

Khong st dung nhirng thao tac nhan ddi trén cac thiét bj di ddng. Dam bao nguoi ding
c6 thé twong tac vai 1 1an cham duy nhét.

Bi quyét 51: Chi thao tac cuén trang
Ngoai cuén webpage théng thwéong, dirng yéu ciu ngudi dung phai quét doc véi bat ki

thtr gi khac.
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THIET KE HOP THOAI

Bi quyét 52: Giam sw gian doan

Hay han ché s&r dung hop thoai vi tinh chéat cha ching la gay ra sy gian doan. Sy xuét
hién dét ngét cla chung budc nguwdi dung phai dirng cdng viéc hién tai cla ho va tap
trung vao ndi dung cla hop thoai. Nguwdi ding budc phai giai quyét hop thoai néu muébn
tiép tuc cdng viéc va truy cap vao trang web bén dudi né. Déi khi day la mot diéu tbt,
chang han nhw khi ngwdi dung phai xac nhan mét thao tac quan trong, nhwng phan 16n

thoi gian ching khéng can thiét va thwong gay kho chiu.

Mét hdp thoai dwoc st dung hiéu qua nhét trong trwdng hop ma ban can ngudi ding

twong tac truwdc khi tiép tuc, hoac khi hau qué ctia mét sai sot 1a rat Ion.

Discard draft?

CANCEL DISCARD

Bi quyét 53: BDlrng mé& hdp thoai mét cach dét ngét
Dot ngdt mé hdp thoai khi ngwdi dung chwa kip 1am bat cir didu gi 1a mot y kién toi.

Nhiéu trang web dang oanh tac ngu®i ding véi hop dang ky nhw vi du dwéi day
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Subscrife s

Hop thoai sé tao ra vd sé van dé cho nguwdi dung khdng c6 ban phim
Vi vay hop thoai nén luén mé ra vao luc nguwoi dung dang (hoac da) thyc hién mét thao
tac nao do. Thao tac dé co thé Ia click chudt vao nat, theo sau mot lién két hodc thwe

hién moét sy chon Iwa nao dé.

Bi quyét 54: Cau héi va tuy chon ré rang

Ban nén s&r dung mét cau hdi hoac cau Iénh rd rang véi mét 1&i giai thich trong pham vi
ndi dung, chang han nhu “Xéa & dia cla ban?” hodc “Xoa tai khoan cta ban?”. Néi
chung, ban nén tranh nhirng cau xin 16i, cAdu mo hé, hodc cau héi, nhuv “Canh

bao!”,”Ban c6 chéc khong?”
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V4R 1230 V4R 1230

Use Google’s location
service?

Are you sure? Let Google help apps determine
location. This means sending

You'll lose all photos and media! )
anonymous location data to

Google, even when no apps are

CANCEL ERASE running.

DISAGREE AGREE

Hop thoai bén trai dat ra mot cau héi mo hd va khéng néu rd pham vi anh hwéng cta
nd. Hop thoai phai dat ra mot cau héi cu thé, md ta tac ddng clia né cho ngudi st dung

va cung cap cac hanh dong rd rang.

Tranh trinh bay cho nguoi ding cac tiy chon mo hd hodc khéng rd rang. Ban chi nén
str dung tly chon rd rang. Trong hau hét cac trwéng hop, ngudi dung nén hiéu duwoc

cac sv lwa chon chi bang cach nhin vao céc tiéu dé va nat dang chi.

Vi du tdi: Nt van ban gat bé “No” dwa ra hwdng gidi quyét cho cac cau hdi, nhung

khong cho thay diéu gi sé xay ra sau do.
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Discard draft?

NO YES

Hé théng hop thoai Android. Ngudn: Material Design.

VD hay: Nat dang chir khéng dinh “Discard” chi rd két qua ctia quyét dinh.

Discard draft?

CANCEL DISCARD

Bi quyét 55: Cung cap thdng tin quan trong
Diéu quan trong la mét hdp thoai khéng 1am téi nghia cac théng tin ¢é thé hivu ich cho
nguwdi dung. Vi du, moét hop thoai yéu cau nguwdi dung xac nhan viéc xéa mot sé muc

thi nén liét ké cac muc bj x6a.
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Delete

Sacramento International Airport will be removed from Maps History
and activities related to this place will be permanently deleted:

Your search history

CANCEL  DELETE

H6p thoai nay chi tiét hoa mét cach suc tich vé tac dong cla no.
Ngoai ra, tranh st dung nat dang chi¥ “Learn more” dé truy cap vao tai liéu tro' gidp;
thay vao dé nén dung in-line expansion bén trong hop thoai. Hay cung cap thém céc

thong tin day di hon néu viéc d6 1a can thiét trudc khi bat dau mot hop thoai.

Bi quyét 56: Cung cap théng tin phan hoi

Khi mét qua trinh dwoc hoan thanh, hay nhé hién thi mét tin nhan théng bao (hodc mét
phan hdi trwc quan). Hay dé& cho ngwdi ding biét rdng ho da lam tat cd nhivng gi can
thiét.

Success

Check your email for a booking
confirmation. We'll see you soon!

Vi du ctia viéc thanh céng sau khi thyc hién cac thao tac.
Nhirng diéu can lwu y

e S dung céu héi va tuy chon ré rang trong hop thoai
e Thiét k& hop thoai sao cho moi théng tin déu nam trong do.

e Théng bao cho ngwdi ding sau mdi thao tac



Bi quyét 57: Cé gang dé dat dwoc sw toi gian

Ban khong nén cé gang nhdi nhét qua nhiéu vao mét hop thoai. Hay 1am né tréng sach
sé va don gian (theo nguyén tac KISS). Nhung téi gian khéng cé nghia |a han ché. T4t
ca thdng tin nén co gia trj va co6 lién quan.

Hop thoai khéng bao gi®& xuét hién chi mét phan trén man hinh. Ban khéng nén sk
dung mét hdp thoai chira cac ndi dung chi c6 thé xem dworc khi diing thanh cuén.

Vi du dé: hop thoai x& ly thanh toan ciia Ngan hang Barclays c6 rat nhiéu lwa chon va

cac nodi dung, mdt phan cda cac tly chon chi cé thé thdy dwoc khi st dung thanh cubn

(d&c biét la cho cac thiét bi di ddng c6 man hinh twong déi nhd).

,. a Make a payment

Step 1: Payment details

working day, For more information, ses our payments guida

Make payment

Vi du hay: Strip st dung mét hop thoai don gian va thdng minh v&i chi cac thdng tin
can thiét, cac théng tin nay nhin duoc tét ca trén may tinh dé ban va trén man hinh

dién thoai di déng

Bi quyét 58: Hép thoai khéng nén cé nhiéu hon hai thao tac
Mét thao tac thi ba, chdng han nhw “Learn more,” s& kéo sw chi y clia ngwoi dung ra

khoi hop thoai, va c6 kha nang lam cho céng viéc khéng dwgc hoan thanh.
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Use Google’s location service?

Let Google help apps determine location. This means sending anonymous

location data to Google, even when no apps are running

LEARN MORE DISAGREE AGREE

“Learn more” kéo codng viéc ra khéi hop thoai, khién céng viéc & trong trang thai khéng

hoan thanh.

Bi quyét 59: Blrng bao gém nhiéu bwéc trong hép thoai
Ngat mét cong viéc phirc tap thanh nhiéu budc 1a mét y twdng tuyét voi, nhwng né
ciing thweng la moét dau hiéu cho thay viéc d6 1a qua phirc tap dé yéu cau ngwdi ding

hoan thanh trong pham vi cia mét hop thoai.

STEP -3
Q
STEP '2 Personal Details
Sep 3
STEP -1 o :
o Educational Profiles
Create your account Sup
Step 1 Select Education .

Ml
Female

Bi quyét 60: Trang nén phia sau hép thoai
biéu quan trong khi mét hép thoai dwgc mé ra la trang phia sau né hoi tdi mau. biéu
nay thwc hién hai nhiém vu. Thir nhat né thu hat sw cha y dén overlay va thir hai 1a n6

khién ngudi ding biét rang trang nay hién dang khéng hoat déng.
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Use Google’s location
service?

Let Google help apps determine
location. This means sending
anonymous location data to
Google, even when no apps are

running.

DISAGREE AGREE

Hay can than v&i viéc phdi mau. Néu mau sac qua téi, nguwdi dung sé khéng con cé thé
nhin thay trang nén. Néu mau sic qua sang, ngudi dung c6 thé nghi rang trang web

van con hoat dong va cé thé tham chi khéng dé y hop thoai ngay tir du.

Bi quyét 61: Tuy chon déng hoan toan

Nén cé mét tly chon close cho mét hop thoai & goc trén bén phai. Nhiéu hop thoai co
nat “x” & goc clra s6 ma ngwdi dung st dung dé thoat khdi ctra sd d6. Tuy nhién, nat
‘X’ nay khéng phai 1a mét 16i thoat d& dang cho nguwdi dung binh thwdng. N6 thwdng
mat nhiéu thdi gian va cong sirc dé click vao ‘x’ bdi vi né cé kich thwéc nhé va nguoi
dung phai xac dinh va click vao né.

Tét nhét 14 ban cho phép nguoi dung thoat khéi clra sd non- modal khi ho click vao

viing nén bén ngoai cda no.

Cr £ NOA T-l‘—,‘»‘
Compose new iIweet

Twitter str dung ca nat ‘X’ va click vao nén ngoai dé thoét ra.
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Bi quyét 62: Tranh viéc dung hép thoai nay mé hép thoai kia
Nén tranh viéc dung hdp thoai nay mé ra thém mét hop thoai don khac, vi ching lam
tang thém cadm nhan chiéu sau cuta cac trang web hoac cac trng dung va tao thém sy

phtrc tap thi giac.

Information

e This will close all opened dialogs.

Ok

CALL TO ACTION

Bi quyét 63: Hay lam ndi bat I&i kéu goi hanh ddéng cua ban thay vi thiét ké n6
tréng twong dong véi nhivng théng diép xung quanh

Hay dé |&i kéu goi hanh déng cuia ban ndi bat hon mét chit, khac biét véi nhirng yéu té
xung quanh, diéu nay gitp giao dién ngudi ding cla ban tréng hoanh trang hon nhiéu.
Ban c6 thé dé& dang tang dd twong phan cta nd bang mét sé cach sau day: S dung
téng mau ddi lap (Pen — trdng, sang — tdi, dm — nhat,...).
Vé chiéu sau, ban c6 thé 1am cho mét muc xuét hién gan hon trong khi nhivng muc noi
dung con lai tréng c6 vé xa hon mét chit (y téi & day la db bong va do dbc).
Cudi cling, ban ciing cé thé lay nhirng gam mau bb xung tr bang mau (vi du nhw vang,
tim...) dé nang cao do6 twong phan hon niva.
Twu chung lai, d6 twong phan gitra 161 kéu goi hanh ddng véi nhirng phan con lai cia
trang nén dwoc lwu y dé co duwoc mot giao dién ngwdi dung hoan hao.
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Your Call To Action

Bi quyét 64: Hay quyét doan thay vi do dw
Ban sé gt théng diép clia minh dén khach hang véi mét giong run rdy, khéng chic
chén hay muén gwi t&i ho théng diép véi mot sy tw tin. Néu ban két thuc théng diép

ctia minh bang mét dau “?” hay str dung nhirng cum tir nhw 13 “co 18”, “c6 thé&”, ” néu cod

thich?”, “cé6 mubn?”, thi khi d4 ban sé cé it uy quyén hon day.

Click Me Now c

Click Me If You'd Like. Maybe?

/

Bi quyét 65‘: Hay thir lap lai & kéu goi hanh dong cua ban thay vi chi dwa ching
racé moét lan

Lap lai 16 kéu goi hanh dong cua ban trén cuing mét trang ho&c lap di 1&p lai trén nhiéu
trang khac nhau la mét chién lwoc thich hop véi nhivng trang dai. Tuy nhién, ban ciing
sé& khéng mudn 16i kéu goi hanh déng ctia minh hién thj dén ca chuc lan trén cung moét
man hinh khién cho ngwdi xem phéat hoang. Céc trang dai dang tré thanh tiéu chuén va
tw twdng “ép” hét moi thir Ién phia trén dang dan thay déi. Trang web cla ban sé& khéng
bi anh hwéng gi khi & mét muc nho nhd & phia trén con nhivng muc quan trong hon &
phia dwdi. Khi nguoi doc kéo dén cubi trang, ho sé drng lai va nghi sé phai lam gi tiép

theo, do vay, day la mét noi ly twédng dé dwa ra I&i moi chao hay kéu goi hanh dong.
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Lall To Aclicn

Your Call To Action

Bi quyét 66: Hay cé gang thtr thém Igi ich thay vi nhipng nat ay chi thwe hién mét
nhiém vu

Pon gian ban hay twéng twong 2 nat hién thj trén cing mét trang. Mot nat véi ndi dung
la “Save You Money — Sign Up” (Tiét kiém chi phi — Bang ky ngay) va mét ndt yéu cau
“Sign Up” (Pang ky ngay). Toi ca v&i ban 1a cai nut dau tién sé cé co hdi dwoce str dung
cao hon la cai thir hai. Vi sao ciing mdt muc dich nhwng nut d4u tién sé co ty 1& chuyén
ddi cao hon la cai th® hai? La bdi vi, nat dwa ra lgi ich s& nhidc moi ngwoi 1a vi sao

phai “Dang ky ngay”, do do6 sé& dé thuyét phuc khach hang hanh déng hon.

Increase Your Revenue "
Sign Up Today

Bi quyét 67: Hay dé ngwei dung tw tham gia vao thay vi yéu cau ho dang ky ngay
Thay vi yéu cau khach hang dang ky ngay lap tdc thi tai sao dau tién lai khéng mei ho
thwe hién moét nhiém vy dé chinh ho trai nghiém cac ¢ng dung cla ching ta. Trong
nhirng twong tac dau tién, nhirng loi ich ctia san pham cé thé dwoc show ra cho moi
ngwdi xem, cling nhw cé thé lam cho chinh san pham tr& nén khac biét, mang tinh ca

nhan.
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Mét khi ngudi ding bat dau thay gia tri ciia san phdm va xem lam thé nao ho cé thé dé
cho n6 tré thanh cua riéng ho thi luc d6 ho sé cédi mé& hon trong viéc chia sé thém
théng tin cho ban déy.

= - > 7

|| [l
[ [

Pick Your App's Color

/

Bi quyét 68: Hay thir nhac t&i viéc tranh dé mat mat thay vi nhan manh vao

nhirng lgi ich c6 dwoc

Theo quy luat tam ly, ai cling thich cé thém mét cai gi d6, nhwng lai ghét mat di nhirng
gi thudc vé minh. Diéu nay cé thé ap dung vao viéc quang ba cho mét géi san phdm va
dich vu. Ngu y rdng san phadm ctia ban sé dwoc béo vé quyén loi, ngwdi dung sé khong
bi mét di tht gi khi st dung dich vu ctia ban, diéu nay sé hiéu qua hon la ¢bé gang cung
cép cho nguwoi dung nhirng th ma ho chwa cé. Vi du nhw cac coéng ty bao hiém, ho
dang rao ban nhirng khodn dén bl sau khi tai nan xay ra, hay la ho dang ban cho
chang ta mét giai phap dé bdo vé nhirng gi ma ching ta dang c6?

p
i

Bi quyét 69: Hay thlc giuc bang cach gi&i han thi gian
Tao ra sw khan cép la phwong phap cé thé dwoc ap dung dé& khién ngudi ding hanh

dong ngay lap tire, thay vi tri hodn dén “hém sau” hodc tham chi 1a khéng bao gi¢ hanh
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dong. Pay 1a mét phwong phap hivu hiéu béi no tao ra sw khan hiém (nhirng thi co
trong ngay hém nay, c6 thé hét vao ngay mai). Phwong phap nay cling cham dén tam
ly so “mat mat” ciia moi ngudi — chang ai thich mat mét co' hdi nao ca. Mot vai nguoi
coi phwong phap nay 1a moét kiéu “choi xau” dé thic giuc moi ngwdi hanh dong. Tuy
nhién, néu nhw moi thong tin la that va cé gia tri, thi day 1a mét phwong phap nén dwoc
st dung. Hay chu y khi st dung phwong phap nay, b&i néu ngwdi dung nghi ngd, né
sé phan tac dung.

/
—-

Do This Before It's Too Late

01112

Bi quyét 70: Tao ra sw khan hiém
Khi san pham chi c6 sb lwong it, ching ta thwdng cé xu hwéng danh gia chiang cao

hon.

Su khan hiém goi ra suy nghi rang, néu hém qua c6 20 san pham, hém nay con 8 san
pham, va ngay mai, tham chi sé khéng con mét san phadm nao. Hay thir can nhéc vi du
vé modt clra hang ban buén va mét ctra hang ban nhivng phu kién déc dao, va sau dé

so sanh gia ban cta san pham trong 2 clra hang.

Sau d6, hay suy nghi vé nhirng ngudi ban buén, va chi y vé phwong phap “khan hiém”
ma ho s dung (mac du cé rat nhiéu loai sdn pham) Vé&i nhivtng nha ban budn hoac
nhirng nha ban 1& I&n, ho chi that sw ban moét s lwgng sadn phdm nhét dinh va khong

san xuét thém niva.

Trong thé gi¢i phan mém, chang ta ciing hiém khi nhan biét dwoc “sw khan hiém” bdi
vi, du la bits hay bytes, thi ta déu c6 thé dé dang Copy — Paste ching. Tuy nhién, khi
ap dung véi giao dién website, phwong phap “khan hiém” cé thé dwoc st dung dé

"khoe ra” sy giéi han.

C6 thé minh hoa bang mét vi du vé sb lwgng vé tham gia webinar (hoi thdo trwc tuyén)
ho&c sbé lwong khach hang gi¢i han ma ban chi c6 thé chdm séc trong mét thang, hoac

sb lwong san phdm ban s& hiru trwéde khi ching dwoc cung cap thém. Tat ca moi thi
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déu dwoc trwng ra dé khiéu khich hanh dong ctia ngudi dung. Hay luén nhé quy luat

cung — cau. Khi it di lai 1a nhiéu hon (Less is more)

Bi quyét 71: Hay phéng to nut “Click”

Ngudi ding sé dé dang click vao link, form dang ky hay cac nut Call-to-action cé kich
c® I&n. Theo quy luat Fitt, chang ta can nhiéu thoi gian dé click vao mét chi tiét nao dé
trén website néu nhw chi tiét d6 bé va cach xa con tré chudt. Vay nén hay tang kich c&
form dang ky, nat Call-to-Action va link. Hodc ban c6 thé gitv nguyén kich c& ctia moét
sb yéu t6, va thay vao do, tang kich c& cia nhirtng chd ma cé thé click vao dwoc, vi du

nhw text area (nhirng 6 tréng dé d&t chir vao).

Your Call To Action

Your Call To Action

/

Bi quyét 72: Hay khang dinh lai sw tw do thay vi chi ngu y diéu dé

Nguwdi dung ¢6 xu hwéng thwe hién nhidu tdc vu hon néu ho dwoc tw do lwa chon va
dwa ra quyét dinh ctia minh. Dwa trén cac nghién ciru st dung phwong phap BYAF
(But You Are Free), trong nhitng trwéng hop ban dé khach hang tw dwa ra quyét dinh
cta minh, hiéu qué dwoc nhan ddi! Muc dich clia viéc nay la d& khuyén khich nguoi

dung dwa ra hanh déng hodc quyét dinh, kém véi mét vai goi y nhw “Dé 1a lwa chon
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cta ban” hodc “Ban hoan toan c6 thé tir chdi’...vv.... Phwong phap nay sé dat hiéu qua

cao nhét khi dua ra I&i d& nghi true tiép hodc xic tién hanh ddng cta ngudi ding.

(et This Get More

It’s your choice.
You can accept or refuse.

Bi quyét 73: Hay hai hwéc thay vi qua nghiém tac

Sao phai khién moi thr tré nén qua nghiém tdc moi noi moi lic? Hoan toan khoéng can
phai nhw vay. Ban c6 thé khién moi th&» dé chiu chi véi mét cau chuyén cwdi hodc thiy
gi d6 dé tay may khap moi noi. Thém yéu tb hai hwéc khi xay dwng website cia ban cé
thé hiéu qua ho&c khéng. Nhwng mét khi hiéu qua, yéu té nay co thé xay dwng mot mbi
quan hé bén virng gitra ban va khach hang/ngudi ding. Vay nén hady xay dung nhirng
ndi dung hai hwéc dé sir dung trong twong lai. Trong nhirng thei diém kho khan, ngudi
dung/khach hang — nhirtng nguwdi c6 mdi quan hé chat ché véi ban, sé té ra vi tha hon

déi v&i nhivng 16i ma ban mac phai.

Get Some Serious Conversion Advice

Your unche's mother'spet it The URL that really needs the love

The email we'll reply to with advice Your favorite ice tream flavor

The metric you'd like to lift One mare sebess fiekd to make us bpRY Thf metric youd like to lift

Spark A Conversation And
We'll Wow All OF Your Boss® Family With Some Real Nembers

Let’s Start A Conversation




THU THAP THONG TIN KHACH HANG

Bi quyét 74: Hay hai it théng tin hon thay vi yéu cau ngwoi dung nhap thong tin
qua nhiéu

Nguwoi ta vén da chiu bé ra théi gian va cong strc dé dién vao form 1a mét may mén I&m
roi.

Nhuwng khi yéu cau ho nhap quéa nhiéu théng tin, hon ni*a nhirng théng tin d6 ciing

chang can thiét Idm, thi nguoi dung cha ban rat dé chan nan va out ra ngay.

V&i lai, khéng phai ai cling online badng may tinh dau, phan trdm nguwdi dung thiét bj di
dong hién nay kha cao nén viéc gd trén thiét bj di déng ciing khdng phai dé dang gi.

Hay loai b cang nhiéu théng tin cang tét.

Cang it muc, ty 1& chuyén dbi sé cang cao.

Bi quyét 75: Str dung chién lwoc Opt-out thay vi Opt-in

Opt-Out (or Unsubscribe): V&i lénh nay, ngwdi dung c6 thé hay 1énh dang ki nhan
théng tin qua email cta minh.

Bang cach nay sé khién ngwdi dung thodi mai trong viéc lwa chon c6 nhan thong tin

gua email hay khong.
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Con khi st dung Opt-In (Subcribe) thi nguei dung bét budc phai xac nhan s& nhan
thdng tin qua email, ho khéng thé Iwa chon cho nhirng muc dich cu thé cia minh khi
dang ky nhan théng tin, diéu nay sé gay khé dé cho nguoi dung.

= : = 7

@ want O do not want

/

Bi quyét 76: Hay dé mét sé cac thong tin mac dinh cho ngwoi dung dé hinh dung
trong viéc dang ki

S dung céc gia tri méc dinh hodc dién trwdc form mau theo kiéu goi y sé khién nguoi
dung khéng phai méat cong nghi ngoi va chon lwa. Day 1a moét ki thuat kha 1a phd bién
dé giup ngwdi dung thao tdc nhanh hon va déng thdi cling ton trong khoang thdi gian
¢6 han cua ho. Diéu khién ngudi dung chan ngay dén tan cd dé la phai nhap di nhap lai
nhirng théng tin ta da héi trwdc dé. Do vay, hdy cho hién thi nhirng to goi ¥ hodc cac
théng tin c6 sén gidp nguoi ding khéng mat cong va mét thdi gian. Cang it thao tac
cang tbt.

= _ > 7

/

Bi quyét 77: Hay chi ra 16i NGAY cho ngw&i dung thay vi tri hodn t&i cubi
Khi ngudi ding gap van dé vé viéc dién vao form va 16i khi dién thong tin, tét hon hét,

ban nén cb gang chi ra 16i cho ho NGAY khi cé thé. M6 hinh twong tac phd bién dwoc
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dé cap trén day la Inline validation (nhw hinh vé). Bang cach dwa ra théng diép bao I6i

ngay khi 18i viva xuét hién (hdy nhac dén tAm quan trong ctia théng tin d6) ngwdi ding

c6 thé slra 16i ngay lap tirc. Mat khac, néu khong dwa ra thong bao 16i ngay (théng diép

hién ra sau khi &n Submit) diéu do sé khién ngwdi dung phai thwe hién thém mot s

thao tac nhw hinh dung lai nhirng viéc ma ho da lam t&r nhirng bwéc trwédce.

.

e

Bi quyét 78: Khéng dat nang van dé vé kiéu div liéu

Khong qué khat khe v&i nhivng di liéu ngwei dung nhap vao, hé théng clia ban sé phat

trién dén mot trinh dd “nhan van” hon. Piéu nay gilp ban tién liéu va hiéu dwoc mirc do

da dang cua di liéu, tao nén mot trai nghiém than thién hon cho ngui dung. M6t vi du

hoan hao cua viéc nay la khi ban yéu ciu nguwoi dung nhap sb dién thoai (c6 rat nhiéu

cach nhap sbé dién thoai, nhw hinh minh hoa), hay dé cho hé théng 1ap trinh lam thém

mot sé thao tac, va nguoi dung cta ban sé khong phai lam gi thém.

yl

yd

CSSC S

XXX XK

Bi quyét 79: Hay giai thich, thay vi mdc dinh moi th&r da qua ré rang

/

Mét sb thir c6 thé rét rd rang véi chung ta, nhwng chwa chac da ré rang voi nguoi

khac. Hinh thire dién thong tin 1a mét vi du dién hinh cho van dé nay. Khi dién théng tin
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vao form d6, hay dinh kém mét s giai thich, md ta, va diu hiéu. Tuy nhién, khi st

dung phuwong phap nay, dirng cho nhirng phan giai thich d6 vao Placeholder (noi cung

cép thém thong tin cho ngwdi dung, gitp ho biét can nhap dir liéu gi), b&i khi bat dau

dién thong tin, ngwdi dung sé nhanh chéng quén théng tin trong placeholder d6.

s

Email

Choose A Password
CVC Code

.URL Shortcut

www.somesite.com/ |

Bio

yd

Email
Choose A Password

CVC Code

URL Shor
!

Bi quyét 80: Nhan cta form théng tin nén nam bén trén

Ngudi dung hoan thanh form nhan trén véi mét tbc dd nhanh hon rat nhiéu so véi nhan

trai. Nhan trén con c6 thé lam viéc hiéu qua hon trén di ddng. Tuy nhién, khi nhap liéu

data-set véi tiy chinh bién dbi, ban nén can nhac s dung nhén trai vi cac nhan kiéu

nay dé scan hon, c6 do cao gidm, va goi sw can nhac nhiéu hon so véi nhan trén.

Label

Label

Label

Label

Label

Label

Label

Label

Don't

Bi quyét 81: Tranh dung placeholder text lam nhan

D4t thy chon vao drop-down can nguwdi dung click dén hai 1an. Hay dung input selector

néu cé it hon 5 ty chon. Két hop véi tim kiém van ban ngay trong drop-down néu co
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hon 25 tly chon, Khéng gian téi wu tir viéc dung placeholder text lam nhan té ra vo

cung cam dé, nhung sé gay ra nhiéu sw cb trong qua trinh s dung.

Label
Label
Label

Label

Don't

Bi quyét 82: Thé hién yéu cau nhap liéu ngay trong trieéng nhap liéu
Do dai cta trwérng nhap liéu thé hién ludn dod dai yéu ciu cla cau tra |&i. Hay ap dung

quy luat nay cho céc trwéng nhap liéu cé sé ky tw xac dinh nhw sé dién thoai, ma zip, ...

Zip Zip

Bi quyét 83: Birng an doan text tror giup co ban
Hién rd text tro gitp co ban b4t cir khi nao c6 thé. Véi nhivng doan phirc tap, hay dat

ké bén input.

Email Email

5 or more characters

I}’assword Password @

Don't
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CHINH PHUC KHACH HANG

Bi quyét 84: Hay thir dwa ra mdt mon qua thay vi chét sale ngay tap Iw

Mét clr chi than thién nhw tdng khach hang mét moén qua cé thé chi 1a mét chiéu bai.
Tuy nhién, sau xa hon thi viéc tang qua ciing la mét chién thuat thuyét phuc hiéu qua
dwa trén nguyén tac twong hé (co qua co lai). RS rang 1a, ting mét mén qua nhé cho
khach hang ctia minh c6 thé gay thién cadm véi ho hon. Va trong giao tiép kinh doanh,

tang qua dwoc xem nhw 1a mdt nghé thuat 14y long tinh té nhét.

Nz

The First Month s On Us! =%

Your Call To Action

Your Call To Action

Bi quyét 85: Hay dé lai dau an ca nhan

Gidi thiéu ban than hodc san pham cla ban véi mét cai tén, mdt hinh anh hay noi xuét
x& 1a mot trong nhirng cach dé 1am cho thwong hiéu cta ban mang tinh ca nhan hon.
Vi du nhw khi nhac dén mét san pham cia ban, ngwdi ta nghi ngay dén ban va chi ban
m&i c6 ma thdi. Piéu nay khién cho ho cdm thay san pham ctia ban c6 chét lwong cao
hon cac bén khac mét chat.

= : = 7
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Bi quyét 86: Thay vi tw minh néi vé ban than hay dé khach hang néi vé ban
Dé hiéu vé Social Proof ban c6 thé twéng twong minh dang & trong mét biva tiéc. Nhac
ndi Ién va lic nay moi nguwdi déu ngai ngan khéng muédn ra nhay. Thé nhung, mét khi

da c6 ai dan dau, nhirng ngudi con lai sé nhanh chéng theo dudi tham gia vao cudc vui

Social Proof (Kiém chirng x& hoi) 1a mét chién thuat thuyét phuc tuyét voi, ap dung truc
tiép dé tang ty & chuyén ddi. Thay nguoi khac dang Gng ho va néi tét vé ban sé la mot
cach tuyét voi dé thuc day 16i kéu goi hanh dong. Hay dé lai mot vai 16i phan héi cua
khach hang hay dwa ra cac théng tin chirng thwe nhadm chirng minh rang nhirng ngu i

khac ciing da dung san pham cla ban.

Your Call To Action

Your Call To Action

/

Bi quyét 87: Hay dwa ra |&i goi y thay vi dé ngwei dung tw lwa chon

Khi dwa ra nhiéu muc sadn pham, nguoi dung sé rat phan van khi phai chon lwa mot cai
cho minh. Lac nay, viéc goi y san pham thich hop nhat cho ngwdi ding sé tré nén rat
hiru ich.

@ i @ pd
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Product X ‘
Product 2

|

Produgt X Product 2
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Bi quyét 88: Hay néi ré san pham, dich vu nay danh cho ai thay vi nham déi
twong muc tiéu den tat ca moi ngwei

Ban dang nham muc tiéu dén tat ca moi nguoi hay chi nham chinh xac dén dbi twong
muc tiéu ctia minh? Viéc nhdm déi twong muc tiéu chinh xac sé khién lwong khach
hang cta ban khéng bi lodng, s&n phdm hodc dich vu cta ban cé thé tiép can dén ding
ngwdi, va ban sé tré nén doc quyén hon. Khi tiép can khéng ding nguei, nhirng khach
hang d6 s& cam thay san pham hay dich vu ciia minh khéng nhw mong doi, va ti dé ho
sé dé dang mét niém tin vao chang ta. Do vay, day la mét y twéng chuyén dbi kha tuyét

voi dé ban c6 thé noi ra chinh xac san phdm hodéc dich vu ctia ban danh cho ai.

here is my offering
®@ © n

N

Bi quyét 89: Hay thuyét phuc khach hang bang nhirng lgi ich thay vi nhirng tinh
nang

Téi nght day chinh 1a y twéng Marketing 101. Ngudi ta cé xu hwéng quan tam dén |oi
ich cta dich vu, san phdm hon 1a céc tinh nang ctia né. B&i nhirng loi ich mang lai cho
ho nhiéu gia tri rd rang va cu thé hon. Chris Guillebeau — tac gid cubén sach “Khoi

A

nghiép v&i 100 d6” cé viét rang ngudi ta thue sy quan tdm lam sao dé c6 dwoc nhiéu
tién, nhiéu tinh cdm va nhiéu thoi gian ranh réi hon trong khi lai mong ¢ it stress, it cai
va, it réc réi xdy dén véi minh hon. Tuy nhién, téi van tin rang van con nhiéu nguoi
quan tam dén tinh nang hon, nhwng hdy nhé la phai gén lién véi loi ich bat civ khi nao

c6 thé nhé.
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Benefits

Bi quyét 90: Hay tao ra mét cai mé neo trong dau ngwdi ding

Phuwong phap nay da giap tang 48% Ilwong don hang

Hau hét moi nguwdi déu roi vao bay nhan thirc, theo nhw Kahnemen quan sat, va “mé

neo” la mét trong nhirng cai by ma khd c6 thé cwdng lai. Nghién clru da chirng minh

rang, quyét dinh cta ching ta bi anh hwéng véi con sb dau tién ap dén trong dau. Néu

chang ta bat dau bang mét con sé khdng 16, va sau dd, thay thé bang mét con sb rat

nhé khac, thi nguoi ding sé cdm thdy mc gia d6 khong hé dét! Nhivng gi ma moi

ngudi bd qua, thwong la con sd dau tién ma ho nhin thdy (va tat nhién, con sb do

khong phai la mc gia that). Mét vi du minh hoa la cac marketers st dung hiéu rng

“md neo” d6 la hién thj con sb ban |& ciia nha san xuét, va sau do, dwa ra modt mae gia

thdp hon (mrc gia ho ban)

-

e

10,000 MB
$89:00

$49.00

Bi quyét 91: Tao ra déng co thic day

Khéng c6 gi tao ra sy hwng phan dé tiép tuc tién trinh hon 1a viéc chi ra réng, ching ta

sap hoan thanh céng viéc. Tan dung tam ly nay, mét sb clra hang cafe thwdng tang

cho khach hang nhirng tAm thé tich diém (Vi du & Café So.on chua Lang, nhan vién sé
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phat 1 cai tAm thé khach hang. V&i méi 20,000 d thanh toan, khach hang dwoc 1 diém.
Néu cé dwoc 20 diém, thi s& tdng mét mén qua nao do) Hoac, trong méi truwdng
Internet, phan thwéng cho viéc hoan thanh tat ca cac bwdc dang ky, chinh la cac dau
tick trong list-to-do. Tém lai &, hay khién ngwdi dung cdm thay rang, sém hay mudn, ho
sé hoan thanh toan bd chu trinh ma thoéi.

- pd
@D @o /

Cool. You have completed 2 out of 12 things already.

L}

You have completed 0 out pf10 things. Keep it up.

/

Bi quyét 92: Tao ra sw td mo thay vi té ra dé dat

Khoi ra cdm giac to mo la phwong phap khién nguoi dung khao khat mét vai thir gi do
bang cach dwa ra moi nhir. Mdi nhir cé thé 1a mét chwong trong quyén sach, ban ding
ther hodc mét vai ndi dung mién phi, va sau d6, dan ngwdi dung dén hanh déng tiép
theo D& xem tiép phan con lai/ P& s dung dwoc nhiéu tinh ndng hon, hay
ABC...XYZ”. Nh&r ngwdi dung, khach hang hodc khach hang tiém nang bang san pham
mau sé tao ra ddng lwc va sy td mo cho ho. Khi &p dung phwong phap nay, dé thanh
cbng, ban khéng dwoc hién thi toan bd théng tin hay san phdm ngay trong 1 vai buéc.
Hay dé ngudi ding ludn cdm thay khao khat, va mudn cé dwocnhiéu hon.

pd
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Bi quyét 93: Khang dinh réng, ban bao dam quyén lgi cho ho

Trwéc khi két thac, hay dé lai mot vai sw bado ddm cho khach hang. Hay néi véi ho
rang, ho sé hai long, khoan tién cta sé dwoc an toan, mién phi ship hang, va ho c6 thé
huy don hang ma khéng chiu mét rii ro nao. Moi thir sé &n, dirng lo lang, hay vui vé
lén... Két thac theo céch tich cwe, ddm bao sé tang ti 1é chuyén dbi thanh khach hang

cda ban.

Purchase The Item

Free
Shipping

Purchase Tke ltem

No Risk
Cancel
Anytize

Bi quyét 94: Tao hiéu (rng ao khi dinh gia

Ban c6 thé hodc 1a dé khach hang tw danh gia vé gia tri ctia san pham, hodc & ban sé
gitp ho lam diéu d6. Néu ban dinh lgi dung tinh phi ly trong nhan thirc nguoi dung, ban
c6 thé dat mot mire gia dé khach hang cam thay ho dang dwoc chao doén véi “gia hoi’.
Cach don gian nhéat 1a ban c6 thé d&t nhirng cum tlr nhw “Chi véi”, “Phai chang”, hodc
“Mrc phi hdp dan” phia truéc gia. Sau d6 ban cé thé ap dung phwong phap chia mic
gi4 san pham thanh nhitng muc nhd (vi du, 30¢ cho mét trang thay vi 30$ mét quyén,
hodc 1$/ ngay thay vi phi thanh vién 30$/ thang). B&n canh do, ban ciing c6 thé d&t
mirc gia véi sb cubi 1a 9 thay vi lam tron (vi du, 29,99% thay vi 30$) Cubi cung, mirc gia
nén dugc dé véi it chr sé hon (vi du $30 thay vi $30.00) dé tao thém “hiéu &ng ao” vé

muc gid.

f=r= 'Tf 3
155/

Only $29
An Affordable 30¢ Per Page
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Bi quyét 95: Chon qua tang ngau nhién thay vi nhirvng qua tang dé doan trwéc
Qua tang ngau nhién la mot cach tuyét véi dé khién nguoi dung cam thay bi nghién.
Ciing giébng nhw con chudt, khi dwoc “kéo can” ma khong ré sé lwong thirc an sé& nhan
dwoc (ma co khi con khdng c6 chit thire &n nado), thi né sé cam thay cwec ky phéan
khich.

Twong tw nhw vay, con ngui cling thich nhiPng mén qua ngau nhién, nhirng mon qua

nay mang lai ty I& phan hdi cao nhat trong thdi gian ngan nhét.
Hay nghi v& mét vi du khac, check mail chang han.

Viéc check email sé khién ngwéi dung nghién nhuw thé nao néu nhu ho khéng thé doan

trwéc dwoc nhirtng mon qua sé xuét hién trong Gmail.

Project Opportunity " Gpm, Sept & hpm, Sept 4
3pm, Sept 4 Lpm, Sept 3
4pm, Sept 2 bpm, Sept 2

s30.90 J 10am, Sept 1 4pm. Sept 1

/

Bi quyét 96: Hay hai hwéc thay vi qua nghiém tic

Sao phai khién moi thir tré nén qua nghiém tdc moi noi moi luc?

Hoan toan khéng can phai nhw vay. Ban c6 thé khién moi thir d& chiu chi véi mét cau
chuyén cudi hodc ther gi d6 dé tay may khap moi noi. Thém yéu td hai hwdc khi xay

dwng website cla ban c6 thé hiéu qué hodc khong.

Nhwng mét khi hiéu qua, yéu tb nay cé thé xay dwng mot mdi quan hé bén virng gitra

ban va khach hang/nguw&i dung.

Vay nén hay xay dwng nhi*ng ndi dung hai huwéc dé siv dung trong twong lai.
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Trong nhirng thdi diém kho khan, ngwdi dung/khach hang — nhixng ngudi ¢ méi quan

hé chat ché v&i ban, sé té ra vi tha hon di véi nhirng 16i ma ban mac phai.

Get Some Serious Conversion Advice
¢ unche's mother's pet name The URL that really needs the love
The email we'll reply to with advice Your favarite ice cream flyvar

The metric youd like to lift Qe more wseless fiekd to make us happy

Spark A Conversation And

We'll Wow All OF Your Bess® Family With Some Real Numbers

Let’s Start A Conversation

Bi quyét 97: Hay ké chuyén, thay vi liét ké mét danh sach

Ké chuyén 1a kiéu cb nhét cha truyén théng ma co thé st dung trén landing page, (rng
dung va céac giao dién ngudi dung. Thay vi liét ké mét loat théng tin theo dang gach
dau dong, tai sao khéng thtr twéng thuat mét cau chuyén? Mot cau chuyén don gidn sé
c6 nhirng yéu td don gidn nhw cbt truyén, nhan vat va mét tinh hudng giai quyét van dé
cu thé. Nhirng cau chuyén dé sé mang lai cdm xdc cho ngu®i dung nhw thé 1a ho da
thwe sw phai trai qua tinh huéng dé. Va két qué |a, nhirng cau chuyén do sé dwoc khac
ghi trong tdm tri ngwdi dung. Vi du, nhirtng birc thw ban hang thwdng ap dung chién

thuat Storytelling, va dé la ly do tai sao ma chung luén hiéu qua.

a land not too far away
vas a little person
wanted higher converting w

W y. something
happened w

Bi quyét 98: Hay luén néi that
Hau hét moi ngwoi déu cb gang néi qua mot chat. Vi vay, noi that chinh 1a cach dé san
phadm/website cta ban tré nén dang tin hon. Hinh anh vé nhirng ngwdi dang cwdi nhan

nhé (cwdi khong vi mét ly do cu thé nao) cé thé huy hoai niém tin cta khach hang mot
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cach nhanh chéng. Mét vj tri ma ciing c6 thé dé lam cho khach hang nghi ngé, chinh la
ché review san pham. Ta nén xen ké gitra cac reveiw tot 1a mot vai cai review khong
tét, nhw thé sé& lam cho khach hang bét nghi ngd “Lam gi cé cai gi la hoan hao”. Va
cudi cuing, mot con sb khdng-tron-tria sé khién khach hang cam thay dang tin hon rat

nhiéu.

Some Product Page

Bi quyét 99: Dat lgi ich cia ngwei khac Ién hang dau

Khéng ai thich nghe vé nguoi khac quéa nhiéu hon la ban than minh. Hay dat tm quan
trong ctia khach hang I1&n trén tdm quan trong clGa ban, Thay vi néi “Tdi sé tao ra mot
website that tuyét v cho ban” thi nén khuyén khich khach hang bang cau “Ban sé tao
ra dwoc mot website that tuyét voi”, viéc lam nay thé hién sy tén trong véi khach hang.
Hay dé khach hang hodc nguwoi ding cla ban la trung tam cda sw chi y. Hon nira, 1o
rang la viéc ang hd loi ich ctia ho sé tang thém mdc do tin nhiém véi san phadm cla
ban (diéu nay da dwoc kiém chirng trong thwc té cdng dong). Doi khi, quan séat va nhan
xét vé nhirng sw viéc dwdi goc nhin ctia ngwdi khac (méac du viéc nay khéng hé mang
lai loi ich ngay 1ap trc) cling ¢ thé mang lai lgi ich vé 1au dai cho moi ngudi.

@ & 4
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Mét website dworc ti wu UI/UX khdng nhirng tang cdm nhan vé sy chuyé&n nghiép cho
doanh nghiép ma con thuc day doanh sb phat trién. Hi vong véi 99 céach tbi wu trai
nghiém website da trinh bay, ban da phan nao nam dwoc sy quan trong va nhivng cach

thirc d& hoan thién giao dién website nham tang ty I& chuyén déi thanh don hang.

T nhirng lwu y dwoc chia sé trong ebook, ban cé thé dich than cai thién cac phan (néu
c6 chuyén mén) hoac théng qua céac nhan vién cong nghé thdng tin chju trach nhiém.
Mét cach khéac toan dién va kém theo nhiéu tién ich bd sung la lwa chon cac céng ty
chuyén cung cép dich vu website. V&i chuyén mén va kinh nghiém ctia minh, cac cong
ty nay sé gitp ban c6 mét giao dién ngwdi dung tdi wu nhét.

Chuc ban sém cé dwgc mét website tdi wu cho thwong hiéu va kinh doanh!

Vi sw chuyén nghiép cuaa ban.
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